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Digital Dietetics: practices and attitudes relating to technology use among Australian 
dietitians. 
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Recent advancements in the capabilities of information and communication technologies 
(ICT) offer unique avenues to support the delivery of nutrition care. Despite ICTs being 
widely available, evidence on the practices and attitudes with regard to ICT use among 
dietitians is limited. A cross-sectional survey of Dietitians Association of Australia members 
was administered online in August 2011. All dietitians who responded (n=87) had access to a 
computer at work. Half reported providing non face-to-face consultations, with the telephone 
and email the most common modes of delivery.  The use of smart phones was prevalent for 
49% of practitioners, with 30% recommending nutrition-related applications and/or programs 
to clients. Benefits to technology use in practice most commonly reported included 
improvements in access to information/resources, time management, and workflow 
efficiency. Barriers identified related to cost and access to technology, and lack of suitable 
programs/applications. Technology was viewed as an important tool in practice among 93% 
of dietitians surveyed, however only 38% were satisfied with their current level of use. The 
majority (81%) believed more technology should be integrated within dietetics, while 85% 
indicated that the development of suitable and practical applications andprograms is 
necessary for future practice. Technology is regarded as an important tool by Australian 
dietitians, with an expressed need for theirinclusion to further facilitate nutrition care. 
Regular and ongoing evaluation of technology use among dietitians is vital to ensure 
thatapplications and use are evidence based and relevant to consumers in the digital world.  
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